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Job Title: Water Treatment Operator – Certified 

This full-time, non-exempt, position is an advanced position in the water treatment and water production function for the 
Authority. This role exists to help provide potable drinking water to over 10,500 customers within Anderson, Union and 
Campbell counties.  

Salary Range = $ 23 – $27hr (4+ years of experience) 
ACWA offers a competitive benefits package in addition to competitive pay. Benefits include health insurance, PTO, 
vacation pay, retirement plan & supplemental insurance options for full-time employees.  

Normally Performed Duties 

➢ Monitor computer systems and respond accordingly to alarms 
➢ Follow all required rules of ACWA and the Tennessee Department of Conservation 
➢ Responsible for monitoring the water treatment process 
➢ Facility cleaning 
➢ Record keeping 
➢ Laboratory work as trained and as needed 
➢ Perform other related duties as required. 
➢ Create detailed reports and maintain accurate and updated records 
➢ Complete special assignments directed by the Water Plant Manager  

 
 

PREFERRED QUALIFICATIONS 

➢ 4 years’ general experience in utility operations 
➢ Grade 3 State of TN water treatment license 
➢ Associates degree in Water Quality, Business Administration, Engineering or an applied science 
➢ TN Water treatment license Grade 4 license  

 

MINIMUM QUALIFICATIONS 

➢ High School Diploma or GED 
➢ Grade 3 State of TN water treatment license 
➢ 4 years of experience working in a water treatment facility. (Up to 2 years of college coursework can be substituted 

for experience) 
 

JOB REQUIREMENTS 

➢ The ability to work a flexible schedule including nights, weekends and holidays. 
➢ The ability to work a flexible schedule when required such as staying late to complete work, coming in early and 

working non-traditional business hours as needed 
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➢ The ability and agreement to work outside in all weather conditions at times to inspect or operate valves and other 
required activities 

➢ The ability to work independently for long periods of time  
➢ The ability and agreement to follow all safety procedures, work rules and policies.  
➢ The ability to operate common hand tools such as pliers, hammers, chisels, wrenches and all other hand tools 

required. 
➢ The ability to work in loud environments for extended periods of time. 
➢ The ability to wear all the required personal protective equipment. 
➢ The ability to obtain a Tennessee Water Treatment 3 certification within 2 years (ACWA will provide training) 
➢ Valid Tennessee Driver License  
➢ The ability to work in a dynamic environment 
➢ The ability to receive instructions and act accordingly 
➢ The ability to communicate effectively with all co-workers and supervisors 

 

PHYSICAL REQUIREMENTS 

➢ The ability to work extended hours as required to assist in emergency situations 
➢ The ability to lift, move and carry tools, equipment and parts up to 100lbs safely 
➢ The ability to actively stand, walk and physically work during entire shifts with the ability to perform the same 

during extended hours. 
➢ The ability to walk, climb and traverse difficult terrain such as hills, slopes, right of ways, ditch crossings 
➢ Maybe be required to work at elevated heights and confined spaces 
 
 

 

 

 

 

  

 

 

 

 

 

 


